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SUMMARY OF DUTIES: 


The Vice President of Human Services is responsible for the success and direction of goals in relation to the Personnel and Rehabilitation Services Departments. This position directs effective and efficient delivery of services and benefits to trainees, clients, employees, and staff. 


RESPONSIBLE TO: 


Is supervised by, and reports directly to, the President. 


SUPERVISORY RESPONSIBILITIES: 


Responsible for providing direction to the Personnel Director and the Rehabilitation Services Director. 


ESSENTIAL FUNCTIONS: 


Develops and initiates new programs and services, some of which are related to the Agency's strategic long-range plans (new referral services, new funding sources, grant writing). 


Evaluates need for initiation, extension, modification, or curtailment of services or benefits. 


Guides the overall goals and direction of the Personnel and Rehabilitation Services departments within and outside the Agency. 


Develops short-term and long-range plans to carry out the mission of the Agency. 


Establishes a working relationship with the Board of Directors in order to accomplish specific goals as directed by the President. 


Conducts an ongoing needs assessment for all phases of Human Services activities. 


ADDITIONAL RESPONSIBILITIES: 


Assists the President in high-level planning and decision making with other Executive Staff members. 


KNOWLEDGE, SKILL, AND ABILITIES: 


Must be of excellent moral character. 


Must speak effectively before large or small groups. 


Must have a good command of written and spoken English. 


Must be able to travel extensively in local areas in the furtherance of goodwill activities. 


Must be a group manager and leader. 


Must be experienced in planning and budgeting. 


Must be experienced in grant and contract writing in regard to Rehabilitative Services. 


Must have extensive knowledge of employment and compensation laws. 


QUALIFICATIONS: 


Master's degree in Vocational Rehabilitation, Psychology, or related Personnel/Human Services field. 


Five (5) years' experience in Human Services or a related field.


